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GENERATIONAL DIFFERENCES IN THE WORKPLACE 
KEY LEARNINGS 
 
What are the five current generations in the workplace and their overall general characteristics? 
 

1. ____________________________________________________________________________________________________ 

2. ____________________________________________________________________________________________________ 

3. ____________________________________________________________________________________________________ 

4. ____________________________________________________________________________________________________ 

5. ____________________________________________________________________________________________________ 

 
How can an organization navigate and embrace the five generations in the workplace? What are the benefits of doing so? 

What are the risk and consequences of not doing so? 
 
____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 
 

Examine: What are some diversity-related tensions that may occur because of multiple generations in the workplace? 

How can you overcome those barriers? 

 
____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

 
 
What I learned? 
____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

 
What I’ll do? 
____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 

 
What I’ll share? 
____________________________________________________________________________________________________________ 

____________________________________________________________________________________________________________ 
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